
JOB DESCRIPTION – Home Care Worker 
 
 
 
 
Persons employed by this company known as “Home Carers”, will, at all times, carry out their duties in accordance with the 
policies laid down by management, which are included in the handbook. It is the responsibility of the staff member to ensure 
that they read and fully understand these policies before taking up appointments. 
 
The responsibilities of the carer are: 
 
1. To carry out care and other tasks as specified in the Service User’s individual service/care plan, to a high standard in 

accordance with Company policies.   
 
2. Under guidance from management and health care professionals, take actions to enable the Service User to carry out as 

much self-care and other activities as possible.  
 
3. To contribute to accurate and detailed record keeping whilst maintaining the Service Users privacy in accordance with the 

policy of confidentiality. 
 
4. Where appropriate, under the guidance of the management, liaise with Service User’s relatives, G.P and other health 

professionals contributing to care, in order to promote good communication and quality of service. 
 
5.   To take part in training as required by the management to improve personal skills and knowledge. 
 
6. To contribute by carrying out planned actions, to the maintenance of the Service User’s individuality, dignity and freedom 

of choice. 
 
7. To be aware of changes in the Service Users general, emotional and mental health, and to take appropriate steps as laid 

down to ensure the Service Users well being. 
 
8. To contribute to updating of Service User’s individual service/care plan, and to take part in any reassessment of Service 

User’s care needs. 
 
9. Where required, to take responsibility for the Service User’s financial affairs, i.e. shopping or collecting benefits.  To 

ensure that full and accurate records of transactions are kept for inspection and that adequate security for Service User’s 
monies and valuables is maintained. 

 
10. To be aware of Service User’s spiritual needs and by liaison with the Service User, their relatives, friends and advisors, try 

to ensure that these needs are met to the Service User’s satisfaction. 
 
11. To be aware of the Service Users need to develop and / or maintain social activities and individual social networks.  By 

liaison with the Service User, their relatives, friends, professionals and other organisations, try to ensure that the Service 
User is enabled to fulfil these needs to their satisfaction. 

 
 
 
The job description is a general description of the duties of a carer, other duties within the carers 
capabilities may be required in order to meet individual Service User needs. If any part of this Job 
Description needs further explanation contact one of the managers immediately. 
 
 
Carers Name ……………………………………. 
 
Carers Signature………………………………… 
 
Date ……………………………………………. 
 
 


